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Creston Service Review   
Proposed Options

OPTION 1 OPTION 2 OPTION 3

“Shopper shuttle”  
with fixed-route 

“Shopper shuttle” with 
limited route-deviation handyDART only

•	 No eligibility requirements. •	 No eligibility requirements.

•	 Flexible routing for those 
with difficulty getting to  
bus stops.

•	 Limited to people with 
disabilities and other 
qualified registrants.

•	 Bus follows a fixed route.

•	 Passengers board at  
the nearest bus stop.

•	 Option to request stops 
along fixed route.

•	 More trips per day.

•	 Bus follows a fixed route.

•	 Passengers board at the 
nearest bus stop. 

•	 Flexible routing available  
on request within  
designated zone by  
calling 24-hours ahead. 

•	 Fewer trips per day.	

•	 Door-to-door service.

•	 Driver provides assistance 
with loading and unloading 
as needed.

•	 Passengers need to call 
ahead to request service.

•	 Significantly fewer trips  
per day. 

•	 Midday service, Monday  
to Friday.

•	 Midday service, Monday  
to Friday. 

•	 Availability of flexible routing 
depends on the number  
of requests.  	

•	 Midday service, Monday  
to Friday. 

•	 Limited availability. 


